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SOUTHWICK RENEWAL LICENSE
INTRODUCTION

WHEREAS, M ediaOne of Western New England, Inc. (herenafter
"MediaOn€e" or " Licensee") isthe duly authorized holder of alicenseto operate
a cable communications system in the Town of Southwick, M assachusetts
(hereinafter the" Town"), said license having originally commenced on March

3, 1982;

WHEREAS, MediaOnefiled arequest for arenewal of itslicense by
letter dated May 20, 1994 in confor mity with the Cable Communications Policy
Act of 1984 and filed arenewal proposal dated February 28, 1996;

WHEREAS, there has been an opportunity for public comment, as
required by Section 626(h) of the Cable Communications Policy Act;

WHEREAS, the Board of Sdectmen, asthe | ssuing Authority, findsthat
therenewal of MediaOne'slicenseisappropriatein light of its past
performance, compliance with the terms of itsexisting license, and the terms

contained in itsrequest for license renewal; and
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NOW THEREFORE, after due and full consderation, the Town and
MediaOne agreethat this Renewal Licenseisissued upon the following terms

and conditions:
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ARTICLE 1
DEFINITIONS

SECTION 1.1 - DEFINITIONS

For the purpose of this Renewal License, the following words, terms,
phrases and their derivations shall have the meanings given herein, unlessthe
context clearly requiresa different meaning. When not inconsistent with the
context, the masculine pronoun includes the feminine pronoun, wordsused in
the present tense include the future tense, wordsin the plural number include
the sngular number and wordsin the singular number include the plural
number. Theword “shall” isalways mandatory and not merely directory.

(1) Access - Theright or ability of any Southwick resident and/or or any
Per sons affiliated with a Southwick ingtitution to use designated facilities,
equipment and/or channels of the Cable Communications System, subject to the
conditions and procedures established for such use.

(2) AccessChannd - A video channe which M ediaOne shall make

available to the Town of Southwick, without charge, for the purpose of
transmitting non-commer cial programming by members of the public, Town
departments and agencies, public schools, educational, institutional and similar
organizations.

(3) Application - Therenewal proposal submitted by MediaOneto the
I ssuing Authority of the Town of Southwick on February 28, 1996.

(4) Basic Service - Any servicedistributed over the Cable

Communications System, which includes, without limitation, all Public,

11
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Educational and Governmental (“PEG”) Access Channels and all Broadcast
Signalsrequired to be carried on Basic Service pursuant to federal law.
(5) Broadcast - Over-the-air transmission by aradio or television station.

(6) CATV Commisson - TheCable Teevison Advisory Commission as

appointed and designated by the Issuing Authority.

(7) CMR - Theacronym for Code of M assachusetts Regulations.

(8) Cable CommunicationsAct (the*CableAct”) - Public Law No. 98-
549, 98 Stat. 2779 (1984) (the Cable Communications Policy Act of 1984), as
amended by Public Law No. 102-385, 106 Stat. 1460 (1992) (the Cable

Teevison Consumer Protection and Competition Act of 1992), asfurther
amended by Public Law No. 104-458, 110 Stat.56 (1996) (the
Teecommunications Act of 1996).

(9) Cable Communications System or Cable System - The cabletelevison

system owned, constructed, installed, operated and maintained in the Town of
Southwick for the provision of broadband telecommunications services capable
of operating as a fully addressable system of antennas, cables, wires, lines,
fiber-optic cables, towers, wave guides or other conductors, converters,
equipment or facilities, designed to provide telecommunications services, which
includes, but isnot limited to distributing video programming and technologies
to Subscribers, and/or producing, receiving, amplifying, storing, processing, or
distributing audio, video, digital or other forms of Signalsto Subscribersand in
accor dance with the terms and conditionsin this Renewal License.

(10) Cable Service - The one-way transmission to Subscribers of video

programming, or other programming services, together with Subscriber

interaction, if any, which isrequired for the selection of such video

12
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programming or other programming services, and the ingtallation and rental of
equipment necessary for thereceipt ther eof.

(11) Commercial Subscriber - A commercial, non-residential Subscriber

to the Cable Communications System.

(12) Commisson - The Massachusetts Cable Televison Commission,

pursuant to Chapter 166A of the General Laws of the Commonwealth of
M assachusetts.

(13) Community Programming - Programming produced jointly by

community volunteer s and employees of the Licensee.

(14) Converter - Any device changing thefrequency of a Signal. A
Subscriber Converter may expand reception capacity and/or unscramble coded
Signalsdistributed over the Cable System.

(15) Department of Public Works (*DPW”) - The Department of Public
Works of the Town of Southwick, M assachusetts.

(16) Downstream Channed - A channd over which Signalstrave from the

Cable System Headend to an authorized recipient of programming.

(17) Drop or CableDrop - The coaxial cablethat connects each home or
building to the Subscriber Network or Institutional Network.

(18) Educational Access Channd - A specific channél(s) on the Cable

System made available by M ediaOne to the Access Cor poration for use by,
among others, educational ingtitutions and/or educator s wishing to present non-
commercial educational programming and/or infor mation to the public.

(19) Effective Date - June 3, 1997.

(20) Execution Date - Date of signing of this Renewal License.

13
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(21) FCC - The Federal Communications Commission, or any successor

agency.
(22) Government Access Channd - A specific channe(s) on the Cable

System made available by M ediaOne to the I ssuing Authority for use by, among
others, those Per sons wishing to present non-commer cial gover nmental
programming and/or information to the public.

(23) Gross Annual Revenues - Congderation of any form or kind derived

by the Licensee and/or its affiliates from the operation of the Cable System for
the provision of Cable Service(s) over the Cable System including, without
limitation: thedistribution of any service or service-related activity over the
Cable System; Basic Service monthly feesand all other service fees; installation,
reconnection, downgrade, upgrade and any smilar charges; all commercial
Subscriber revenues; fees paid for channels designated for commer cial use;
home-shopping revenues, converter, remote control and other equipment rentals
and/or leases or sales; sudio and other facility and/or equipment rentals;
advertising revenues,; and all other revenue(s) derived by Licensee from the sale
of productsin any way advertised or promoted on the Cable System less bad
debt. Intheevent that an affiliate and/or any other Person isresponsible for
advertising, advertising revenues shall be deemed to bethe pro-rata portion of
advertising revenues, paid to the Cable System by an affiliate or such other
Person for said affiliate’sor other Person’suse of the Cable System for the
carriage of advertisng. Gross Annual Revenues shall also include the Gross
Revenue of any other Person which isderived directly or indirectly from or in
connection with the operation of the Cable System to the extent that said

revenue is derived, through a meanswhich hasthe effect of avoiding payment of

14
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License Feesto the Town that would otherwise be paid herein. Itisthe
intention of the parties hereto that Gross Annual Revenues shall only include
such consideration of affiliatesand/or personsreating to signal carriage over
the Cable System and not the gross revenues of any such affiliate(s) and/or
person(s) itself, where unrelated to such Signal carriage. Any calculation of
Gross Annual Revenues specifically excludes revenue from telecommunications
services under the Telecommunications Act of 1996.

(24) Headend - Thedectronic control center of the Cable System
containing equipment that receives, amplifies, filters and convertsincoming
Signalsfor distribution over the Cable System.

(25) Hub or Hub Ste - A sub-Headend, generally located within a cable

televison community, used either for the purpose of i) Signal processing or
switching or ii) placement of a fiber node or microwavelink or transportation
super trunk.

(26) Inditution Network (*1-Net”) - The cableffiber-optic trunk pathway

which inter connects with the Subscriber Network and is available for two-way
transmission between and among certain pointson the I-Net and transmits
community events and gover nment meetings from a point on the I-Net to
Subscribers.

(27) Issuing Authority - The Board of Selectmen of the Town of

Southwick, M assachusetts.
(28) Leased Channdl or Leased Access - A video channel(s) which the
License shall make available pursuant to Section 612 of the Cable Act.

(29) License Feeor Franchise Fee - Thepaymentsto be made by

MediaOne to the Town of Southwick and the Access Cor poration, which shall

15
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have the meaning as set forth in Section 622(g) of the Cable Act and G.L .c.
166A.

(30) Licensee - MediaOne of Western New England, Inc., whose ultimate
parent company isU SWEST, Inc.

(31) Local Origination Programming - Local programming produced

and/or cablecast by the Licensee.
(32) NCTA - Theacronym for the National Cable Televison Association.
(33) Nodeor Fiber Node - A remote point(s) in the Cable system
connecting fiber-optic cableto the Trunk and Distribution System.

(34) Origination Capability - An activated connection to an Upstream

Channd, allowing a User (s) to transmit a Signal(s) upstream to a designated
location.

(35) Qutlet - Aninterior receptacle, generally mounted in awall, that
connects a Subscriber’s or User’s equipment to the Cable System.

(36) Pay Cable or Premium Services - Programming delivered for afee

or chargeto Subscriberson a per-channd bass.

(37) Pay-Per-View - Programming delivered for afee or chargeto

Subscriberson a per-program or per-event bass.
(38) PEG - Theacronym for “public, educational and gover nmental,”
used in conjunction with Access Channds, support and facilities.

(39) PEG Access Channels - Any channd(s) made available for the

presentation of PEG Access Programming.
(40) Person - Any cor poration, partnership, limited partnership,
association, trust, organization, other business entity, individual or group of

individuals acting in concert.

16
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(41) PrimeRate - The primerate of interest at the Bank of Boston.
(42) Programming - Any video, audio, text or data coded Signal carried

over the Cable Communications System.

(43) Public Access Channd - A specific channél(s) on the Cable System

made available by M ediaOneto the Access Cor poration for use by, among
others, Southwick individuals and/or organizations wishing to present non-
commer cial programming and/or information to the public.

(44) Public Way or Street - The surface of, aswell as the spaces above

and below, any and all public streets, avenues, highways, boulevards,

concour ses, driveways, bridges, tunnéels, parks, parkways, waterways,
bulkheads, piers, dedicated public utility easements, and pubic grounds or
watersand all other publicly owned real property within or belonging to the
Town, now or hereafter existing. Referenced herein to “ Public Way” or
“Street” shall not be construed to be a representation or guarantee by the Town
that its property rightsare sufficient to permit itsusefor any purpose, or that
the Licensee shall gain or be permitted to exercise any rightsto use property in
the Town greater than those alr eady possessed by the Town.

(45) Renewal License - The non-exclusive Cable Televison Licenseto be

granted to the Licensee by thisinstrument.

(46) Scrambling/Encoding - Theéeectronic distortion of a Signal(s) in

order torender it uninteligible or unrecevable without the use of a Converter
or other decoding device.

(47) Service - Any Basic Service, any Pay Cable Service, or any other
Cable Service, whether or not originated by the Licensee, which is offered to

17
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any Subscriber in conjunction with, or which isdistributed over, the Cable
System.
(48) Sgnal - Any transmission of electromagnetic or optical energy which

carries Programming from onelocation to another.

(49) Standard Service Package - A combination of cable servicetiers,
consisting of the Basic Broadcadt tier and Cable Programming Servicetiers, as
provided by the Licensee as of the Effective Date and including any individual
broadcast channelsor cable networks added to thesetiersasaresult of the
reconstruction of the Cable Communications System.

(50) State - The Commonwealth of M assachusetts.

(51) Subscriber - Any Person, firm, corporation or other entity who or
which electsto subscribe to, for any purpose, a Service provided by the Licensee
by means of, or in connection with, the Cable Communications System.

(52) Subscriber Network - Thetrunk and feeder Signal distribution

network over which video, audio, text and data Signals are transmitted to
Subscribers.

(53) Town - The Town of Southwick, M assachusetts.

(54) Town Counsd - The Town Counsd of the Town of Southwick,

M assachusetts.

(55) Trunk and Didribution System - That portion of the Cable System
for the ddlivery of Signals, but not including Cable Drop(s) to Subscriber’s
residences.

(56) Upstream Channel - A channd over which Signalstravel from an
authorized location to the Cable Sysstem Headend.

18
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(57) User - A Person utilizing the Cable Communications System,
including all related facilitiesfor purposes of production and/or transmission of
electronic or other Signals, as opposed to utilization solely asa Subscriber.

(58) VCR - Theacronym for video cassette recorder.

(59) Video Programming or Programming - Programming provided by,

or generally consdered compar able to programming provided by, ateevison

broadcast station.

19
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ARTICLE 2
GRANT OF RENEWAL LICENSE

SECTION 2.1- GRANT OF RENEWAL LICENSE

Pursuant to the authority of Chapter 166A of the General Laws of the
Commonwealth of M assachusetts, and Cable Communications Policy Act of
1984 as amended, the | ssuing Authority hereby grants a non-exclusve Renewal
Licenseto MediaOne of Western New England, Inc., a Delaware Cor por ation,
authorizing and per mitting said Licensee to construct, operate and maintain a
Cable Communications System within the municipal limits of the Town of
Southwick.

ThisRenewal Licenseisgranted under and in compliance with the
Federal Cable Act and Chapter 166A of the General Laws of the
Commonwealth of Massachusetts, and in compliance with all rulesand
regulations of the FCC and the Commission and all other applicable rules and
regulationsin force and effect during the period for which this Renewal License
isgranted.

Subject to the terms and conditions herein, the | ssuing Authority hereby
grantsto the Licensee theright to construct, upgrade, install, oper ate and
maintain a Cable Communications System, including such lines, cables, fiber
optics, conductors, ducts, conduits, vaults, manholes, amplifiers, appliances,
pedestals, attachments and other property and equipment as are necessary and
appropriateto the operation of the Cable Communications System, in, under,
over, along, across and upon the streets, lanes, avenues, alleys, sdewalks,

bridges, highways and other public placesunder thejurisdiction of the Town
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within the municipal boundaries and subsequent additionsthereto, including
property over which the Town has a sufficient easement or right-of-way, for the
purpose of reception, transmission, amplification, origination, distribution or
redistribution of video, audio, text, data and other impulsesin accor dance with
the laws of the United States of America, the Commonwealth of M assachusetts,

and bylaws/or dinances of the Town of Southwick.

SECTION 2.2- TERM: NON-EXCLUSIVITY [SEE G.L.c. 166A 883(d) and
13]

(@ Theterm of thisRenewal License shall befor a period of ten (10)
years and shall commence on June 3, 1997, following the expiration of the
current License, and shall terminate at midnight on June 2, 2007.

(b) ThisRenewal License shall not affect theright of the I ssuing
Authority to grant to any other Person alicense or right to occupy or usethe
streets, or portionsthereof, for the construction, upgrade, installation, operation
or maintenance of a cable televison system within the Town of Southwick or the
right of the I ssuing Authority to permit the use of the Public ways and places of
the Town for any purpose whatsoever. The Licensee hereby acknowledgesthe
I ssuing Authority’sright to make such grantsand permit such uses.

(0 Thelssuance of additional license(s) shall be subject to all applicable
federal law(s), and state laws, including G.L .c. 166A and applicable regulations
promulgated thereunder .

(d) Intheevent that the Licenseereportsto the Issuing Authority that it
isat a competitive disadvantage as a result of a competing multichanne video

programmer operating in the Town that is not required to belicensed by the
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Town, the Issuing Authority and the Licensee agree that Section 625 of the
Cable Act will be applicable. Among other factors, the Issuing Authority will
consder the nature and extent of any such competitive disadvantage is assessing
a Section 625 request from the Licensee. The Issuing Authority and the
Licensee agreethat: 1) competition by another multichannd video
programmer (s) in the Town was unfor eseeable as of the Execution Date of this
Renewal License; 2) that such competition is beyond the control of the
Licensee; and 3) that the nonoccur rence of such competition wasa basic
assumption upon which the requirements of this Renewal License was based.
The Licensee shall havetheright to obtain modification of requirements of this
Renewal Licenseif the Licensee demonstratesthat i) it iscommercially
impracticable for the Licensee to comply with such requirement and ii) the
proposal by the Licensee for modification of such requirement isappropriate
because of commercial impracticability. Any final decison made by the | ssuing
Authority under this section shall be madein a public proceeding. Such
decision shall be made within 120 days after receipt of such request by the
I ssuing Authority, unless otherwise extended by agreement of parties. The
parties agree that the standard applied to the Licensee' srequest for
modification isthe same as provided under the “Commercial I mpracticability”
provisons of the U.C.C. - recognizing, and accounting for, distinctions given the
context in which it isapplied under Section 625 and that regarding the sale of
goods which isgoverned by the U.C.C..

(e) In any public proceeding under subsection (d) above, the Town may
secur e financial and/or engineering expertise for the sole purpose of assisting in

the deter mination of “commercial impracticability” and Licensee agreesto pay
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the Issuing Authority any reasonable amount for such expert up to Three
Thousand Dollars ($3,000).

SECTION 2.3- POLE AND CONDUIT ATTACHMENT RIGHTS
Pursuant to G.L.c. 166A 8822-25, permission is hereby granted to the
Licensee to attach or otherwise affix cables, wire, or optical fiberscomprising
the Cable Communications System to the existing poles and conduits on and
under public streets and ways, provided the Licensee securesthe permission
and consent of the public utility companiesto affix the cables and/or wiresto
their pole and conduit facilities. By virtue of thisLicense the Town grants
Licensee equal standing with power and telephone utilitiesin the matter of

placement of facilities on Public Ways.

SECTION 2.4 - RENEWAL

(@) In accordance with the provisions of federal law, Section 13 of
Chapter 166A of the General L aws of the Commonwealth of M assachusetts and
applicable regulations, this Renewal License shall be subject to additional
renewalsfor the periods not to exceed ten (10) yearsor such other periods as
allowed by law.

(b) The Town may initiate renewal discussonswith the Licensee at such
time as adjoining communities ar e negotiating renewal licenses with the
Licensee. provided however any renewal period negotiated pursuant to said
early renewal discussions shall run on and after theterm of this Renewal

License.
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SECTION 25- POLICE AND REGULATORY POWERS

By executing this Renewal License, the Licensee acknowledgesthat its
rights ar e subject to the power s of the Town to adopt and enfor ce gener al
ordinances necessary to the safety and welfare of the public. The Licensee shall
comply with all applicable DPW regulations and any by-laws and/or regulations
enacted by the Town. Any conflict between the termsof this Renewal License
and any present or future lawful exercise of the Town’s police and regulatory

powers shall beresolved in favor of the latter.

SECTION 2.6 - REMOVAL OR ABANDONMENT

Upon termination of this Renewal License by passage of time or
otherwise, and unless 1) the Licenseerenewsits Licensefor another renewal
term or 2) the Licenseetransfersthe Cable Communications System to a
transferee approved by the I ssuing Authority, the Licensee shall remove all of
its supporting structures, poles, transmission and distribution systems, and all
of itsappurtenances from the Public Ways and places and shall restore all areas
to asgood a condition as beforeentry. |f such removal isnot complete within
sx (6) months after such termination, the Issuing Authority may deem any
property not removed as having been abandoned and may dispose of any such

property in any way or manner it deems appropriate.

SECTION 2.7 - TRANSFER OF THE RENEWAL LICENSE
(@) Nether thisRenewal License, nor control thereof, shall be
transferred, assigned or disposed in any manner, voluntarily or involuntarily,

directly or indirectly, or by transfer of control of any Person, company and/or
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other entity holding such Renewal Licenseto any other Person, company and/or
other entity, without the prior written consent of the I ssuing Authority, which
consent shall not be arbitrarily or unreasonably withheld or delayed. Such
consent shall be given only after a hearing upon a written application ther efor
on forms prescribed by the Commission and the FCC. The application for
consent to atransfer or assgnment shall be signed by the Licensee and by the
proposed transferee or assignee or by their representatives, evidence of whose
authority shall be submitted with the application.

(b) In consdering arequest to transfer control of this Renewal License,
the I ssuing Authority may consider such factorsasthetransferee’ sfinancial,
management, technical and legal qualificationsand any other criteria allowable
under law.

(c) Theconsent or approval of the Issuing Authority to any assgnment,
lease, transfer, sublease, or mortgage of the Renewal License granted to the
Licensee shall not constitute a waiver or release of therights of the Town in and
to the streets and public ways or any other rights of the Town under this
Renewal License, and any such transfer shall, by itsterms, be expressy
subordinate to the terms and conditions of this Renewal License.

(d) TheLicensee shall promptly notify the | ssuing Authority of any action
or proposed action requiring the consent of the I ssuing Authority pursuant to
this Section.

(e) TheLicensee shall submit to the I ssuing Authority an original and five
(5) copies, unless otherwise directed, of the application and FCC Form 394

requesting such transfer or assgnment consent.
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(f) The consent of the Issuing Authority shall be given only after a public
hearing to consder thewritten application for transfer. Unlessotherwise
allowed by applicable law(s), the I ssuing Authority shall make a decison on said
written application within one hundred twenty (120) days of receipt of said
application. After one hundred twenty (120) days, the application shall be
deemed approved, unless said one hundred twenty (120) day period isextended
by mutual consent of the parties.

(9) Any proposed controlling or owning Person or transfer ee approved by
the Town shall be subject to all termsand conditions contained in this Renewal

License.

SECTION 2.8 - EFFECT OF UNAUTHORIZED TRANSFER ACTION

(@) Any transfer of the Cable System without complying with Section 2.7
(Transfer of the Renewal License) herein shall be null and void, and shall be
deemed a material breach of thisRenewal License; and

(b) If thelssuing Authority deniesits consent to any such action and a
transfer has nevertheless been effected, the I ssuing Authority may revoke and
terminate this Renewal License.

() Thegrant or waiver of any one or more of such consents shall not
render unnecessary any subsequent consent or consents, nor shall the grant of

any such consent congtitute a waiver of any other rightsof the Town.
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ARTICLE 3
SYSTEM SPECIFICATIONS AND CONSTRUCTION

SECTION 3.1- AREA TO BE SERVED [SEE G.L .c. 166A §3(a)]

(@) Theareatobe served istheentire Town of Southwick, excluding the
areasidentified in Exhibit A attached hereto and made a part hereof. Service
shall be provided to every dwelling within the service area occupied by a Person
requesting cable service, provided that the Licenseeis ableto obtain from
property owners any necessary easements and/or per mitsin accordance with
Section 621(a)(2) of the Federal Cable Communications Act of 1984.

(b) The Licensee agreesto extend the Cable Communications System at
itsown cost into newly constructed ar eas (after the completion of the System
rebuild) asthe dwellings become physically occupied, provided that the areas
meet the criteria of twenty (20) homes per mile as measured back to the existing
System; aerial utility poles are present; and the Licenseeis able to obtain from
property ownersany necessary easements and/or permitsat no cost in order to
provide such System extension. Service will be provided to areas not included
in the primary service area, where the aver age dendity of homesislessthan
twenty (20) per mile, upon payment by Subscriber of an installation surcharge
or contribution in aid of construction.

(©) Ingtallation costs shall conform with the 1992 Cable Consumer
Protection Act, and regulationsthereunder. Any dwelling unit within two
hundred feet (200 ft.) aerial or two hundred feet (200 ft.) underground of the
cable plant shall be entitled to a standard ingtallation rate. Any dwelling unit
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beyond two hundred feet (200 ft.) shall be entitled to installation of payment of
an installation sub-charge or contribution in aid of construction.

(d) Subject to the density requirementsin subsection (b) above and
provided Licensee has at least forty-five (45) days prior notice concerning the
opening of residential subdivision trenching, or of theingallation of conduit for
the location of utilities, it shall install its cable in such trenching or conduits or
may seek permission to utilize alter native trenching or conduitswithin a
comparabletimeframe. |If asubstantial quantity of cableisrequired for a
lar ge subdivision and said quantity isnot in stock, the Licensee shall be allowed
additional timefor said installation. The Issuing Authority, or itsdesignes,
shall exer cise reasonable effortsto have the Planning Board and developersgive
timely notice of trenching and underground construction to the Licensee.

() TheLicensee agreesto offer PrimeStar satellite dish service at
standard cableingtallation ratesto all Southwick residentsfor whom serviceis

not guaranteed under subsection (a) above.

SECTION 3.2 - SUBSCRIBER NETWORK

The Licensee shall make available to all residents of the Town a 750 MHz
Cable Communications System, fed by means of a fiber-optic transportation
cable network, fully capable of carrying a minimum of seventy-eight (78) analog
video channelsin the downstream direction and four (4) analog video channels
in the upstream direction. Said 750 MHz Cable System shall be designed for
550 MHz of analog signal transmissions, with 200 MHz reserved for future
digital or analog two-way transmissions, which may be subject to change at the

discretion of the Licensee. The costs of the Cable System upgrade shall not be
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subject to external rate adjustmentsfor subscribers. Licensee shall use
reasonable promotional methodsto inform subscriber s about the upgraded

Cable System.
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SECTION 3.3 - SUBSCRIBER NETWORK CABLE DROPS [SEE G.L.c.
166A 85(¢e)]
The Licensee shall install one (1) Drop, Outlet and Standard Service

Package to all municipal and other public buildings reasonably requested in
writing by the Issuing Authority which lie along its cable routesin the Town.
Said ingtallation shall be without charge. Thelssuing Authority or its designee
shall consult with the appropriateindividuals to deter mine the appropriate
location for each Drop prior to requesting that the Licensee ingtall the free
service. Nothingin this Section shall requirethe Licenseeto ingtall an
additional Drop or Outlet to any municipal or public building which already has

afree Drop or Outlet provided under the terms of the prior license.

SECTION 34 - INSITUTIONAL NETWORK (“I-NET”)

(@ Within eighteen (18) months from the Effective Date of this Renewal
Licensethe Licensee agreesto construct a 1.2 mile I nstitutional Network (“1-
Net”) connecting the following buildings: Town Hall, Old Library, Woodland
School and Consolidated School.  Said |-Net shall have a minimum capacity of
one (1) channd in the upstream and one (1) channd in the downstream
direction. Said I-Net shall be capable of video, audio, text and data
transmission between those public buildingsin the I-Net path.

(b) TheLicensee shall provide and maintain, free of charge, an activated
I-Net Drop to each building on the I-Net path. The Licensee shall discussthe
location of each Outlet with the Issuing Authority, or itsdesigneg, prior to the
installation of such Outlet.

() Thel-Net shall beinterconnected with the Subscriber Network at the
Headend. All remotel-Net Signals shall be sent on an Upstream Channd to the
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Headend, wher e such Signal(s) shall be reprocessed, switched and designated on
the appropriate Downstream Channel(s) on the Subscriber Network. The
Licensee shall beresponsble for the automatic switching of all 1-Net Upstream
Signalsto the appropriate Subscriber Network Downstream Channels.  Said
Signal switching shall be performed by the Licensee at no cost to the Town
and/or other 1-Net User (9).

(d) TheLicensee shall have the sole responsbility for maintaining the |-
Net for the term of this Renewal License, except for equipment not directly
under itscontrol or ownership. TheLicensee shall beresponsiblefor all
necessary ingpections and performance tests of the |-Net.

(&) Thel-Net shall be operated and maintained, at a minimum, in
compliance with the FCC Technical Specifications. In theevent that thereare
technical problemswith theI-Net, excluding any devices, hardware or software
not under the control or ownership of the Licensee and ingtalled by the Town or
other User, the Licensee shall resolve the technical problem promptly. Should
the problem continue, the | ssuing Authority and the Licensee shall mest to
discuss aresolution of such problem. Thelssuing Authority shall havetheright
torequest a performancetest of the I-Net, should such problemspersst. The
Licensee shall initiate such performance tests within thirty (30) days of any such
request and submit theresultsto the Issuing Authority promptly.

(f) The Town may perform its own data communications over the |-Net.
Licensee shall assist the Town by providing the maintenance and technical
support outlined in Exhibit B attached hereto. Licensee and Town may
contract for additional services, including Ethernet Service, at the prevailing
market rate.
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SECTION 35-RIGHT TO PURCHASE |-NET

(@ Upon termination or expiration of the Renewal License or any
renewal hereof by passage of time or otherwise, prior to removing, selling or
dismantling the I ngtitutional Network, the Issuing Authority shall have the right
to buy back the Ingtitutional Network for the sum of One Dollar ($1.00). The
provisions of this Section shall automatically survive the termination or
expiration of this Renewal License.

(b) Nothing herein shall preclude the Licensee from continuing to use the
[-Net for the provision of telecommunications services after termination or
expiration of the Renewal License or any subsequent renewal license, provided

the Licenseeis properly authorized and licensed to do so.

SECTION 3.6 - STRAND MAPS

The Licensee shall maintain a complete set of strand maps of the Town,
on which will be shown those areasin which itsfacilities exist, the location of all
streets_and thelocation of all resdences. The strand mapswill be available for

ingpection by the Issuing Authority on request.

SECTION 3.7 - CHANGEOVER PROCEDURE

The Licensee shall change over all of its Subscribersfrom the existing
Cable System to the newly built Cable Communications System in accor dance
with the following procedure: Before any Subscriber ischanged over to the
newly built Cable System, the Licensee shall inform all Subscribers of, among
other topics, the method of changeover, the timetable for changeover, the
Licensee service(s), VCR compatibility, increased channe capacity and all rates
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and charges. Subscribeswill not be charged separately in order to be
“switched over” tothe new Cable Sysstem. However, if new servicesare
available, and a Subscriber decidesto take advantage of new services, that

Subscriber will likely experience an increase in hisher monthly bill.
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SECTION 3.8 - PARENTAL CONTROL CAPABILITY

(@) Upon request, and at no separ ate, additional charge, the Licensee
shall provide Subscriberswith the capability to control the reception of any
channe on the Cable Communications System.

(b) Thelssuing Authority acknowledgesthat the parental control
capability may be part of a converter box and the Licensee may charge

Subscriber for use of said box.

SECTION 39- SYSTEM TECHNICAL SPECIFICATIONS

The system design of the Cable Communications System, pursuant to
Section 3.2 (Subscriber Network) herein, shall conform, at a minimum, to the
technical specifications contained in Exhibit C, attached hereto and made a part
hereof. At all timesthroughout this Renewal Licensg, the Licensee shall meet

all applicable FCC technical standards.
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ARTICLE 4
TECHNOLOGICAL AND SAFETY STANDARDS

SECTION 4.1- SYSTEM MAINTENANCE

(@ Ininstalling, operating and maintaining equipment, cable and wires,
the Licensee shall avoid damage and injury to trees, structures and
Improvementsin and along the routes authorized by the Issuing Authority,
except asmay be approved by the Issuing Authority if required for the proper
installation, oper ation and maintenance of such equipment, cable and wires.

(b) Thecongruction, maintenance and operation of the Cable
Communications System for which this Renewal Licenseis granted shall be
done in conformance with all applicable federal, state or local
bylaws/or dinances, codes and regulations, including but not limited to OSHA,
the National Electrical Safety Code, and the rules and regulations of the FCC as
the same exist or as same may be hereafter changed or amended.

(¢) Operating and maintenance per sonnel shall be thoroughly trained in
the use of all safety equipment and the safe operation of vehicles and equipment.

All areas of the Cable Communications System shall be routinely inspected and
maintained by the Licensee so that conditionsthat could develop into safety
hazardsfor the public and/or operating and maintenance personnel can be
corrected beforethey becomea hazard. TheLicensee shall ingtall and maintain
itswire, cable, fixtures, and other equipment in such a manner as shall not
interfere with any installations of the Town or any public utility serving the

Town.
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(d) All structuresand all lines, equipment and connectionsin, over,
under, and upon streets, sdewalks, alleys, and public and private ways and
places of the Town, wherever stuated or located shall at all times be kept and
maintained by the Licensee in a safe and suitable condition and in good order
and repair.

() The Signal of any television or radio station carried on the Cable
Communications System shall be carried without material degradation in
quality at all subscribing locations within the limitsimposed by the technical
gpecifications of the Cable System and as set forth by the FCC. The Cable
Communications System shall be operated and maintained so asto comply with
the technical sandards set forth in the FCC'srules and regulations asthey
apply to cabletelevison systems.

(f) Upon written notice from the Town, the Licensee shall remedy a
general deficiency with respect to the technical standards described herein
within three (3) months of receipt of notice and a safety deficiency within forty-
eight (48) hours of receipt of notice and shall notify the Town when the
deficiency has been corrected.

SECTION 4.2 - REPAIRSAND RESTORATION [SEE G.L.c. 166A §5(g)]
Whenever the Licensee takesup or disturbs any pavement, sdewalk or
other improvement of any public or private way or place, the same shall be
replaced and the surfacerestored in as reasonably good condition as before
entry as soon aspracticable. If the Licenseefailsto make such restoration
within a reasonabletime, the I ssuing Authority may fix a reasonable time for

such restoration and repairs, and shall notify the Licenseein writing of the
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restoration and repairsrequired and the timefixed for the performance ther eof.
Upon failure of the Licensee to comply within the time specified, the I ssuing
Authority may cause proper restoration and repairsto be made and the expense
of such work shall be paid by the Licensee upon demand by the I ssuing

Authority.
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SECTION 4.3 - TREE TRIMMING

The Licensee shall have authority to trim trees upon and over hanging
public streets, alleys, sdewalks and ways and places of the Town so asto
prevent the branches of such treesfrom coming in contact with the wires, cables
and equipment of the Licensee, in accor dance with applicable state law and any

Town bylaws/or dinances and regulations.

SECTION 4.4 - BUILDING MOVES

I n accor dance with applicable laws, the Licensee shall, at its expense,
upon the request of any Person holding a building moving per mit issued by the
Town, temporarily raise or lower itswiresto permit the moving of the
building(s). The Licensee shall be given not lessthan thirty (30) days advance
noticeto arrange for such temporary wire changes. |If fundsareavailableto
defray the cost and expense of relocating the plant and equipment of any public
utility or private company using such street, easement, or right-of-way, such

funds shall also be made available to the Licensee.

SECTION 45 - DIG SAFE
The Licensee shall comply with all applicable“dig safe” provisons
pursuant to G.L.c. 82 840.

SECTION 4.6 - DISCONNECTION AND RELOCATION
The Licensee shall, at its sole cost and expense, protect, support,
temporarily disconnect, relocate in the same street or other Public Way and

place, or remove from any street or any other Public Ways and places, any of its
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property asrequired by the I ssuing Authority or its designeg(s) by reason of
traffic conditions, public safety, street construction, change or establishment of
street grade, or the construction of any public improvement or structure by any

Town department acting in a gover nmental capacity.

SECTION 4.7 - SAFETY STANDARDS

The Licensee shall operate, maintain and remove the Communications
System in confor mance with Occupational Safety and Health Administration
regulations, the M assachusetts Electrical Code, the National Electrical Code,
the NCTA Safety Manual, the National Electrical Safety Code, the National
Tdevison Standards Code, the Bl Telephone Systems Code of Pole Line
Construction (when applicable), the rules and regulations of the Commission
and the FCC, all state and local laws, and all land use restrictions as the same

exist or may be amended her eafter.

SECTION 4.8 - PEDESTALS

In any casesin which pedestals housing active and passive devicesareto
be utilized, in Town public ways or within the Town public lay-out, such
equipment must be installed in accor dance with applicable DPW regulations;
provided, however, that the Licensee may place such devices (amplifiers, line
extenders, power supplies, etc.) in a low-profile non-obtrusive ectronic control
box at Town approved locationsto be deter mined when the Licensee appliesfor
apermit. All such equipment shall be shown on the construction maps
submitted to the Town in accor dance with

Section 3.6 (Strand Maps) heren.
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SECTION 4.9 - PRIVATE PROPERTY

The Licensee shall be subject to all laws, ordinances or regulations
regarding private property in the course of constructing, installing, operating
and maintaining the Cable Communications System in the Town. The Licensee
shall promptly repair or replace all private property, real and per sonal,
damaged or destroyed as a result of the construction, installation, operation or

maintenance of the Cable System at its sole cost and expense.

SECTION 4.10- RIGHT TO INSPECTION OF CONSTRUCTION
Thelssuing Authority or its designee(s) shall havetheright to inspect all
construction and installation work performed subject to the provisions of this
Renewal Licensein order to ensure compliance with the termsand conditions of
this Renewal License and all other applicablelaw. Any such ingpection shall

not interfere with the Licensee' s oper ations.

SECTION 4.11 - SERVICE INTERRUPTION

Except where there exists an emergency Stuation necessitating a more
expeditious procedure, the Licensee may interrupt Servicefor the purpose of
non-routinerepairing, constructing or testing the Cable Communications
System only during periods of minimum use and, when practical, only after a
minimum of forty-eight (48) hoursnoticeto all affected Subscribers, given over
one (1) of the Cable System’s channels.

SECTION 4.12 - COMMERCIAL ESTABLISHMENTS
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The Licensee shall make Cable Service(s) available to any commercial
establishmentsin the Town, upon the partiesreaching a reasonable agreement

regarding the termsand costs of initial installation and service.
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SECTION 4.13- TEMPORARY RELOCATION

The Licensee shall temporarily raiseor lower itswiresor other equipment
upon the reasonable request of any Person holding a building moving per mit
iIssued by the Town. The expense of such raising or lowering shall be paid by
the Licensee, unless otherwiserequired or per mitted by applicablelaw. The
L icensee shall be given reasonable notice necessary to maintain continuity of

service.

SECTION 4.14 - ANNUAL UPDATE HEARINGS

Thelssuing Authority may conduct annual hearings with the Licensee to
review the Licensee's performance under this Renewal License and at such time
the Issuing Authority shall have theright to request and obtain infor mation
relative to new technologiesthat will enhance or improve the Cable
Communications System and the economical feasibility of providing these new
technologiesto Subscribersin the Town. During any such hearing the Licensee
shall discuss any new technologies that it is providing as part of other cable

systemsin other systemsin other communitiesin Massachusetts.
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ARTICLE S5
COMMUNITY CHANNEL(S)

SECTION 5.1- COMMUNITY PROGRAMMING

(@) Upon completion of the upgrade of the Cable Communications System
the Licensee shall provide a community channel for use by resdents of the
Town, the educational authoritiesand local gover nment officials.

(b) TheLicenseeshall not chargeresdents of the Town, educational
authoritiesor local government for non-commer cial use of the Community
Programming channel(s).

(©) Rulesshall be established by the Licensee in cooperation with the
I ssuing Authority regarding Community Programming, priority of use of the
Community Programming channel(s), the prohibition of lottery information and
obscene or indecent matter (modeled after prohibitionsfound in other FCC
rules and regulations), and permitting public inspection of a complete record of
names and addressees of all Personsor groupsrequesting time on the

Community Programming channél(s).

SECTION 52- COMMUNITY STUDIO AND EQUIPMENT

(@) TheLicensee shall maintain and manage adequate facilities and
equipment in the area for the production of Community Programming by
residents and organizations of Southwick.

(b) TheLicenseewill periodically providetraining in the use of television
production equipment at its community television facility to interested residents

and organizations of Southwick.
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SECTION 5.3 - FUNDING FOR COMMUNITY PROGRAMMING
Toassst and support the Issuing Authority in promoting Community
Programming, the Licensee agreesto the following additional support:
(1) A onetimecash grant, payableto the Issuing Authority in
the amount of Twelve Thousand Dallars ($12,000), for the
pur pose of purchasing Community Programming
equipment which may include such items as portable
camer as, character generatorsand modulators.
(20 Anannual cash grant in theamount of Two Thousand
Dollars ($2,000) payableto the I ssuing Authority, to
support local Community Programming initiatives or
technology associated with the Cable System.
The one-time cash grant shall be payable to the Issuing Authority within
thirty (30) days of the Execution Date of thisRenewal License. The annual casn
grant shall be payableto the Issuing Authority on March 15 of each year of this

Renewal License commencing March 15, 1998.

SECTION 5.4 - EMERGENCY USE
In the case of any civil emergency or disaster, the Licensee shall, upon
request of the I ssuing Authority, make available to the Town a channel for use

during the civil emergency or disaster period.
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SECTION 55- COMMERCIAL ACCESS

The Licensee shall make channel capacity available as required by federal
law for Commer cial Access cablecasting to any Person, group, organization, or
entity upon reaching an appropriate agreement. Ratesfor use of Commercial
Access Channels shall be negotiated between the Licensee and the Commercial

User in accordance with federal regulations.

SECTION 5.6 - EQUAL OPPORTUNITY [SEE G.L.c. 166A 85(j)]

If the Licensee per mits any Person who isa legally qualified candidate for
any public office to employ the facilities of its Cable Communications System to
originate and disseminate political campaign material, it shall afford equal
opportunitiesto all other such candidatesfor the same office. If theLicensee
permits any Person to originate and disseminate any views concerning a
controversial issue of public importance, it shall afford reasonable opportunity
for the presentation over itsfacilities of contrary points of view on the same
termsand conditions. The conduct of the Licensee with respect to all program
origination within its control shall be consstent with, and guided by, the rules
and regulations of the FCC, found in 47 CFR 8876.205 and 76.209 and any and
all other applicable laws and regulations.

SECTION 5.7 - PROGRAMMING EXCLUSVITY AND NON-COMPETITION
The Town agreesthat it will not useits designated community channel or

other facilitiesto provide for-profit commercial services which have the effect of
competing with the Licensee’ stelecommunications business. 1n addition, any

programming produced under the provisons of Article 5 (Community
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Channels) herein or produced by the Licensee or in any of itsfacilities shall not

be commercially distributed without the consent of the Licensee.
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SECTION 5.8- PEG ACCESS CHANNELSMAINTENANCE

Licensee shall monitor the Public, Educational and Gover nmental
(“PEG") Access Channelsfor technical quality and shall ensurethat they are
maintained at standards commensurate with those which apply to the Cable
System’s commer cial channels, provided, however, that | ssuing Authority
acknowledgesthat the Licenseeis not responsible for the production quality of
actual programming. Upon written request, Licensee shall make availablea

copy of itsmost recent performance tests required by the FCC.

SECTION 5.9 - CENSORSHIP

The Licensee shall not engage in any program censor ship or any other
control of the content of the Public, Educational and Governmental (“PEG”)
Access Programming on the Cable System, except as otherwiserequired or

permitted by applicable law.
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ARTICLE 6
PROGRAMMING

SECTION 6.1 - BASIC BROADCAST SERVICE

The Licensee shall make available a Basic Broadcast Servicetier to which
subscription isrequired for accessto any other tier of service. Such basic tier
shall, at a minimum, consist of: 1) all broadcast televison Signalscarried in
fulfillment of the requirements of Section 614 and 615 of the Cable Act of 1992,
and 2) all active Public, Educational and Governmental (* PEG”) Access
Channéel(s).

SECTION 6.2 - PROGRAMMING

TheLicensee shall useitsbest effortsto provide a wide diver sity of
alter native programming optionsto Subscribers, including, but not limited to,
gports programming, public affairs programming, news programming,
entertainment programming, and movie programming. The Licensee has
offered and shall providethe following cable services. 1) all broadcast stations
required to be carried by federal law; and 2) Public, Educational and
Governmental (“PEG”) Access Channels(s) required by this Renewal License.

SECTION 6.3 - SIGNAL TRANSMISSION
The Licensee shall not scramble or otherwise encode, for theentireterm
of thisLicense any of the Basic Broadcast Services described in Section 6.1

(Basic Broadcast Service) herein and in accor dance with federal law.
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SECTION 6.4 - CONVERTER BOX, REMOTE CONTROLS

Upon availability, and if economically feasible, Licensee shall make
available two-way capable converter boxesto those Subscribers purchasing
interactive services. The Licensee shall allow Subscribersto purchaseremote
control deviceswhich are compatible with the converter ingalled by the
Licensee and allow use of remotes at no additional charge from that of the

converter charge.

SECTION 6.5- STEREO TV TRANSMISSIONS
All televison Signalsthat are transmitted to the Licensee' sHeadend in

sereo shall betransmitted in stereo to Subscribers.

SECTION 6.6 - CONTINUITY OF SERVICE

Except wher e ther e exists an emer gency stuation necessitating a more
expeditious procedure, the Licensee shall use reasonable effortsto interrupt
servicefor the purpose of Cable Communications System construction, routine
repairing or testing the Cable System only during periods of minimum use.
When necessary service interruptions can be anticipated, the Licensee shall
notify Subscribersin advance via message on the community channel

community bulletin board.
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ARTICLE 7
INTERNET ACCESS

SECTION 7.1- INTERNET ACCESS

I n accor dance with the Social Contract entered into by Licensee and the
FCC, the Licensee will within one (1) year after offering on-line service for
personal computers commer cially available in the Town, and upon the request
from the Southwick School Department, provide each school in the Town with
one (1) free connection to such on-lineservice. At a minimum, such on-line
service will provide accessto the Internet. Each connected school will receive
one (1) free cable modem and free, unlimited accessto the on-line service for use

during the school year.
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ARTICLE 8
SUBSCRIBER RIGHTS AND CONSUMER PROTECTION

SECTION 8.1 - CUSTOMER SERVICE OFFICE

(@) For theentireterm of thisRenewal License, the Licensee shall
continue to maintain, oper ate and staff a customer service office for the purpose
of recelving customer inquiriesand complaints, made in person or by telephone,
including without limitation, those regarding billing, service, installation,
equipment malfunctions and answering general inquiries.

(b) Said customer service office shall be conveniently located and open for
walk-in business during normal business hours, as defined by 47 C.F.R. §76.309
(hereinafter referred to as" Normal BusinessHours'). From timeto time said
hours may be changed to meet customer needs with reasonable noticeto the

I ssuing Authority.

SECTION 8.2- TELEPHONE ACCESS

(@) TheLicensee shall maintain sufficient cussomer service
representatives to handle all Subscriber calls, during Normal BusinessHours.

(b) TheLicensee's main customer service office(s) shall have a publicly listed
toll-free telephone number for its Southwick Subscribers, unlessrequired
otherwise to be alocal telephone number by applicable law.

(¢) Pursuant to 47 C.F.R. 876.309(c)(1)(B), under normal operating conditions,
telephone answer time by a customer representative, including wait time, shall
not exceed thirty (30) seconds when the connection ismade. If the call needsto
betransferred, transfer time shall not exceed thirty (30) seconds. These
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standards shall be met no less than ninety percent (90%) of the time under
normal operating conditions, measured on a quarterly bass.

(d) A Subscriber shall receive a busy signal lessthan three percent (3%)
of thetimethat the Licensee's customer service officeisopen for business,
pursuant to Section 8.1 (Customer Service Office) herein, measured on a

quarterly bass, under normal operating conditions.

SECTION 8.3 - ANSWERING SERVICE

At all other timesthan those listed directly above, throughout the entire
term of this Renewal Licensg, the Licensee shall maintain a telephone answering
service to handle Subscriber inquiries, complaints and emergencies, and provide
proper referral regarding billing and other subscriber information. All such
after-hours calls shall belogged by the Licensee. Said answering service shall,
1) forward all inquiriesand/or complaintsto the Licensee the morning of the
next business day and, 2) inform each Subscriber calling that hisor her
complaint will bereferred to the Licensee's Customer Service Department for
response. If requested, the Licensee shall promptly contact each individual

Subscriber to follow-up on their individual problem and/or inquiry.

SECTION 84 - INSTALLATION VISITS, SERVICE CALLS, RESPONSE
TIME
(@) TheLicensee shall provide Cable Service(s) to Southwick residents

who request Service within seven (7) days of said request.
(b) In arranging appointmentsfor either installation visitsor service
calls, the Licensee shall offer to theresdent or Subscriber in advance a choice

astowhether said ingtallation visit or service call will occur in the appointed
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mor ning, afternoon or, if applicable, evening time blocks. Failure of the
Licensee through its own fault to install cable or make the service call as
scheduled shall require the Licenseeto offer automatically a priority cable
installation or service call to the affected resident or Subscriber at atime
mutually agreeableto the Licensee and said resdent or Subscriber, but in no
case later than three (3) daysfollowing theinitial installation or service call
date, unless mutually agreed to otherwise by said Subscriber and the Licensee.
The Licensee shall promptly notify resdents and Subscribersin writing or by
telephone of ther right to a priority cable installation or service call in the event
that the Licensee fails to make such scheduled call(s).

() TheLicenseeshall makeingallation and service callstoits
Subscribersduring Normal BusinessHours. The Licensee shall not change
said service call hourswithout first notifying the I ssuing Authority of said
changesthirty (30) daysin advance.

(d) TheLicensee shall respond to all requestsfor serviceor repair that
arereceived during the hoursdescribed in Section 8.1(b) or Section 8.2(a)
herein on afirst-come, first served basis. All of such requests shall be handled
on the same day, if possible, but in all instances, requests for service calls shall
be responded to within twenty-four (24) hours of said original call M onday-
Friday. Verification of the problem and resolution shall occur promptly. A
Subscriber complaint or request for servicereceived after regular business
hours, asdefined in Section 8.1 or Section 8.2(a) herein, shall be responded to
the next business mor ning.

() The Licensee shall ensurethat there are stand-by technicians on-call

at all timesafter Normal BusinessHours. The answering service shall be

55



Suttnoick, MA

required to notify the stand-by technician(s) of 1) any emergency stuations, 2)
an unusual number of calls, and/or 3) a number of smilar complaint callsor a
number of calls coming from the same area.

(f) System outages shall be responded to immediately, twenty-four (24)
hours a day by technical personnel. For purposes of this section, an outage
shall be considered to occur when three (3) or more callsarereceived from any
one neighborhood, concer ning such an outage, or when the Licensee hasreason
to know of such an outage.

(g) TheLicensee shall removeall Subscriber Drop Cables, within seven

(7) daysof receiving arequest from a Subscriber to do so.
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SECTION 85- FCC CUSTOMER SERVICE OBLIGATIONS

The Licensee shall comply with the FCC's Customer Service Obligations,
codified at 47 C.F.R., Section 76.309, as may be amended from timeto time,
which standar ds ar e attached hereto as Exhibit D.

SECTION 8.6 - BUSINESS PRACTICE STANDARDS

The Licensee shall providethe Issuing Authority, the Commission and all
of its Subscriber swith the following infor mation in accor dance with 207 CMR
10.00 et. seq., attached hereto as Exhibit E asthe same may exist or be amended
from timeto time: 1) notification of its billing practices; 2) notification of
services, rates and char ges; 3) equipment notification; 4) form of bill; 5)
advance billing, issuance of bills, billing due dates, delinquency, late charges
and termination of service; 6) chargesfor disconnection or downgrading of

service; 7) billing disputes, and 8) service interruptions.

SECTION 8.7- COMPLAINT RESOLUTION PROCEDURES

(@) TheLicensee shall establish a procedurefor resolution of complaints
by Subscribers.

(b) Upon reasonable notice, the Licensee shall expeditioudy investigate and
resolve all complaintsregarding the quality of Service, equipment malfunctions
and similar matters. Intheevent that a Subscriber isaggrieved, the Issuing
Authority or its designee(s) shall beresponsblefor receiving and acting upon
such Subscriber complaints and/or inquiries asfollows:

(i) Upon thewritten request of the Issuing Authority or its
designeg(s), the Licensee shall, within ten (10) business
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days after receiving such request, send a written report to
the Issuing Authority with respect to any complaint.

Such report shall provide a full explanation of the
investigation, finding and corrective stepstaken by the
Licensee.

(i) Should a Subscriber have an unresolved complaint
regarding cable televison oper ations, the Subscriber shall
be entitled to file hisor her complaint with the I ssuing
Authority or its designee(s), who shall have primary
responsbility for the continuing administration of this
Renewal License and theimplementation of complaint
procedures. The Subscriber shall thereafter meet jointly
with the Issuing Authority or itsdesigneg(s) and a
representative of the Licensee, within thirty (30) days of
the Subscriber'sfiling of hisor her complaint, in order to
fully discuss and resolve such matter. The Licensee shall
notify each new Subscriber, at the time of initial
installation of Cable Service, of the proceduresfor
reporting and resolving all of such complaints, and
annually to all Subscribers.

(c) Notwithstanding the foregoing, if the Issuing Authority or its
designee(s) determinesit to bein the public interest, the | ssuing Authority or its
designeg(s) may investigate any multiple complaints or disputes brought by

Subscribersarising from the operations of the Licensee.
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SECTION 8.8- REMOTE CONTROL DEVICES

The Licensee shall allow its Subscribersto purchase, from legal and
authorized parties other than the Licensee, own, utilize and program remote
control devices which are compatible with the Converter(s) provided by the
Licensee. The Licenseetakesno responsbility for changesin its equipment
which might make inoperable the remote control devices acquired by
Subscribers.
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SECTION 89 - LOSSOF SERVICE, SSIGNAL QUALITY

The Licensee shall comply with all applicable FCC statutes, regulations
and standardsreating to quality of the Signalstransmitted over the Cable
System. Upon a showing of a number of complaints from Subscribersthat
indicates a general or area-wide Signal quality problem concer ning consistently
poor or substandard Signal quality in the System, the I ssuing Authority shall,
after giving the Licensee fourteen (14) days notice and an opportunity to cure
said deficiency, order the Licenseeto correct said Signal quality deficiencies,
within fourteen (14), days of said order; provided, however, that the Licensee
may request additional time from the I ssuing Authority in which to correct said
deficiency, which permission shall not be unreasonably denied. The Issuing
Authority and the Licensee shall enter into good faith discussions concerning

possible remediesfor consistent Signal degradation.

SECTION 8.10- EMPLOYEE IDENTIFICATION CARDS

All of the Licensee's employees entering upon private property, in
connection with the construction, installation, maintenance and/or operation of
the Cable System, including repair and sales personnel, shall berequired to
produce, upon request, an employeeidentification card issued by the Licensee
and bearing a picture of said employee. |If such employee(s) isnot wearing such
a photo-identification card and, asaresult, isnot admitted to a Subscriber's

home, such visit shall he deemed to be a missed service visit by the Licensee.

SECTION 8.11 - PROTECTION OF SUBSCRIBER PRIVACY
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(@) TheLicenseeshall respect therightsof privacy of every Subscriber
and/or User of the Cable Communications System and shall not violate such
rightsthrough the use of any device or Signal associated with the Cable
Communications System, and as hereafter provided.

(b) The Licensee shall comply with all privacy provisions contained in
Article 8 (Subscriber Rightsand Consumer Protection) herein and all other
applicable federal and State lawsincluding, but not limited to, the provisions of
Section 631 of the Cable Act.

() TheLicensee shall beresponsblefor carrying out and enforcing the
Cable System's privacy policy, and shall at all times maintain adequate
physical, technical and administrative security safeguardsto ensurethat
personal subscriber information is handled and protected strictly in accor dance
with this policy.

(d) TheLicensee shall notify all third partieswho offer Cable Servicesin
conjunction with the Licensee, or independently over the Cable Communications
System, of the subscriber privacy requirements contained in this Renewal

License.

SECTION 8.12 - PRIVACY WRITTEN NOTICE

At thetime of entering into an agreement to provide any cable service or
other serviceto a Subscriber, and annually thereafter to all Cable System
Subscribers, the Licensee shall provide Subscriberswith written notice, as
required by Section 631(a)(1) of the Cable Act, which, at a minimum, clearly

and conspicuoudly explainsthe Licensee's practices regar ding the collection,
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retention, uses and dissemination of personal subscriber information, and

describing the Licensee's policy for the protection of subscriber privacy.

SECTION 8.13- MONITORING

Neither the Licensee nor itsagents nor the Town nor itsagents shall tap,
monitor, arrange for the tapping or monitoring, or per mit any other person to
tap or monitor, any cable, line, Signal, input device, or subscriber Outlet or
receiver for any purpose, without the prior written authorization of the affected
Subscriber or User; provided, however, that the Licensee may conduct system-
wideor individually addressed " sweeps' solely for the purpose of verifying
System integrity, checking for illegal taps, controlling return-path transmission,
billing for pay Services or monitoring channel usage in a manner not
inconsistent with the Cable Act. The Licensee shall report to the affected
parties and the | ssuing Authority any instances of monitoring or tapping of the
Cable Communications System, or any part thereof, of which it has knowledge,
whether or not such activity has been authorized by the Licensee.

The Licensee shall not record or retain any infor mation transmitted
between a Subscriber or User and any third party, except asrequired for lawful
businesspurposes. The Licensee shall destroy all subscriber information of a
personal nature when such information isno longer necessary for the Licensee's
lawful business purposes, or asrequired by applicable state and/or federal

law(s).

SECTION 8.14 - DISTRIBUTION OF SUBSCRIBER INFORMATION

TheLicensee and its agents and/or employees shall not, without giving
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Subscribers an opportunity to prevent disclosure, discloseto any third party
data identifying or designating any Subscriber either by name or address. Said
opportunity to prevent disclosure shall be provided to each Subscriber annually
through awritten notice. A Subscriber shall havetheright, at any time, to
request the Licensee not to disclose to any third party data identifying the
Subscriber either by name or address and the Licensee shall abide by this
request.

SECTION 8.15- POLLING BY CABLE

No poll of a Subscriber or User shall be conducted or obtained, unless 1)
the program shall contain an explicit disclosure of the nature, purpose and
prospective use of theresults of the poll, and 2) the program hasan
informational, entertaining or educational function which is sdf-evident. The
Licensee or itsagents shall release theresultsonly in the aggregate and without

individual references.
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SECTION 8.16 - INFORMATION WITH RESPECT TO VIEWING HABITS
AND SUBSCRIPTION DECISIONS
Except as permitted by Section 631 of the Cable Act or pursuant to an

order by a court, neither the Licensee nor itsagents nor its employees shall
make available to any third party, including the Town, infor mation concer ning
the viewing habits or subscription package decisions of any individual

Subscriber.

SECTION 8.17 - SUBSCRIBER'SRIGHT TO INSPECT AND VERIFY
INFORMATION
(@) TheLicensee shall make available for inspection by a Subscriber at a

reasonable time and place all personal subscriber information that the Licensee
maintains regarding said Subscriber.

(b) A Subscriber may obtain from the Licensee a copy of any or all of the
personal subscriber information regarding him or her maintained by the
Licensee. TheLicensee may require areasonable fee for making said copy.

() A Subscriber or User may challenge the accuracy, completeness,
retention, use or dissemination of any item of personal subscriber information.
Such challenges and related inquiries about the handling of subscriber
information shall be directed to the Licensee's designated representative. The
L icensee shall change any such information upon a reasonable showing by any

Subscriber that such information isinaccur ate.

SECTION 8.18 - PRIVACY STANDARDS REVIEW
Thelssuing Authority and the Licensee shall continually review Article 8

(Subscriber Rightsand Consumer Protection) herein to determinatethat it
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effectively addresses appr opriate concerns about privacy. ThisArticle may be
amended periodically by agreement of the Issuing Authority and the Licensee.

SECTION 8.19 - SERVICE INTERRUPTIONS[SEE G.L.c. 166A 85(1)]

In the event that the Licensee's serviceto any Subscriber iscompletely
interrupted for twenty-four (24) or mor e consecutive hours, it will grant such
Subscriber apro rata credit or rebate, on adaily bass, of that portion of the
service charge during the next consecutive billing cycle, or at its option, apply
such credit to any outstanding balance then currently due. In theinstance of
other individual Subscriber serviceinterruptions, credits shall be applied as

described above after due noticeto the Licensee from the Subscriber.

SECTION 8.20 - SUBSCRIBER'SANTENNAS - SWITCHING DEVICES
[SEE G.L.c. 166 85(h)]
The Licensee shall not remove any televison antenna of any Subscriber

but shall, at the Licensee's actual cost, plusreasonablerate of return offer an
adequate switching deviceto allow the Subscriber to choose between cable

televison and non-cable reception.

SECTION 8.21 - CHANNEL TRANSPOSITIONS[SEE G.L .c. 166A 85(i)]

Whenever the Licensee trangposes any televison Signal from the channel
on which it was originally broadcast so that it isreceived on a different channe
on thereceiving sets of Subscribers, the Licensee shall at least one (1) month
prior to such transportation notify its Subscribersin writing of such

transportation.
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ARTICLE 9
LICENSE FEES

SECTION 9.1- LICENSE FEES

(@) Duringtheterm of this Renewal Licensethe annual License Fee
payable to the Town shall be the maximum allowable by law, served as of the
last day of the preceding calendar year, payable on or before March 15 of the
said year, or such higher amount as may be allowed pursuant to state and/or
federal law.

(b) In accordance with state and/or federal law the | ssuing Authority may
at itsdiscretion, after holding a public hearing, direct the Licenseeto pay a
License Feethat shall not exceed five percent (5%), or higher if applicable law
per mits, of the Licensee's Gross Annual Revenuesless any oper ating expense
for Community Programming under Article5 (Community Channels) herein.

(©) All paymentsby the Licensee to the Town pursuant to this Section
shall be made payable to the Town and deposited with the Town Treasurer

unless otherwise agreed by the parties.

SECTION 9.2- OTHER PAYMENT OBLIGATIONSAND EXCLUS ONS
The License Fee payments shall bein addition to and shall not constitute
an offset or credit against any and all taxes or other feesor charges of general
applicability which the Licensee or any affiliated Person shall berequired to
pay to the Town, or to any State or federal agency or authority, asrequired
herein or by law; the payment of said taxes, fees or chargesshall not constitute a

credit or offset against the License Fee payments all of which shall be separ ate
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and digtinct obligations of the Licensee and each affiliated Person. The
Licensee herein agreesthat no such taxes, feesor charges shall beused as

offsetsor credits against the License Fee payments.

SECTION 93 - LATE PAYMENT

In the event that the License Feesherein required are not tendered on or
before the datesfixed in Section 9.1 (License Fees) herein, interest due on such
fee shall accrue from the date due at therate of one percent (1%) abovethe

annual Prime Rate.
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ARTICLE 10
RATESAND CHARGES

SECTION 10.1 - SENIOR CITIZEN DISCOUNT

The Licensee shall provide senior citizensin Southwick who are age 62
and older and the head of the household, with a freeinitial installation and no
chargefor any change of Servicerequested by such senior citizen which does not
require atechnician vidt, provided that any such Subscriber's account with the

Licenseeisin good standing.

SECTION 10.2 - RATESAND CHARGES

(@) A priceschedulefor service and installation in effect on the date of
execution of this Renewal Licenseisattached hereto as Exhibit F. Any changes
in priceswill bein conformance with the federal law, the rules and regulations
of the FCC (47 CFR 876.33) and any currently or hereinafter applicable federal
and/or state laws and regulations.

(b) Thelssuing Authority acknowledgesthat under the 1992 Cable Televison
Consumer Protection and Competition Act, franchise fees and the costs of
complying with franchise requirements may be passed through to the
Subscribersin accordance with federal law.

(0 TheLicensee may require adeposit or refuse service for a bona fide credit
reason which relatesto the Subscriber's overdue or ddinquent account with the
Licensee. The Licensee may levy reasonable collection charges, including a late
fee, on overdueor delinquent accounts. The Licensee requiresthat the account

of any Subscriber requesting work be current before such work is performed.
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SECTION 10.3- RATE REGULATION
The Town reservestheright to regulate the Licensee'srates and charges

to the extent allowable under State and federal laws.

SECTION 104 - NOTIFICATION OF RATESAND CHARGES

The Licensee shall file with the I'ssuing Authority schedules which shall
describe all services offered by the Licensee, all rates and charges of any kind,
and all termsor conditionsrelating thereto. Thereafter, the Licensee shall file
with the I ssuing Authority all substantial changesin Services, all ratesand
charges of any kind, and all terms and conditionsreating thereto thirty (30)
daysprior to all such changes. The Licensee shall notify all Subscribers of any
impending rate increases no later than thirty (30) daysprior to such increase
and provide each Subscriber with a schedule describing existing and proposed
ratesfor each service offered. Except during promotional or other special
discount offerings, noratesor charges shall be effective except asthey appear
on a schedule o filed.

At thetime of initial solicitation or installation of Service, the Licensee
shall also provide each Subscriber with a detailed explanation of downgrade and
upgrade policies and the manner in which Subscribers may terminate cable
service. Subscribersshall haveat least thirty (30) days prior to the effective
date of any rateincrease to either downgrade service or terminate service
altogether without any charge. Change of service policies shall bein

compliance with 207 CMR 10.00 et. seq., attached hereto as Exhibit E.
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SECTION 10.5- PUBLICATION AND NON-DISCRIMINATION

All ratesfor Subscriber services shall be published and
nondiscriminatory. A written exhibit of all rates shall be available upon
request during business hours at the Licensee' s business office.  Nothing in this
Renewal License shall be construed to prohibit the reduction or waiver of
chargesin conjunction with promotional campaignsfor the purpose of

attracting or maintaining subscribers.
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ARTICLE 11
REGULATORY OVERSIGHT

SECTION 11.1 - INDEMNIFICATION [SEE G.L.c. 166A §5(b)]

TheLicensee shall at its sole cost and expense indemnify and hold the
Town harmlessat all timesduring the term of this Renewal License, and
subsequent renewals, if any, from any and all claimsfor injury and damage to
Personsor property, both real and personal, caused by the construction,
installation, operation or maintenance of any structure, equipment, wire or
cable authorized to beingtalled pursuant to thisRenewal License. Upon receipt
of notice in writing from the I ssuing Authority, the Licensee shall at itsown
expense defend any action or proceeding against the Town in which it isclaimed
that personal injury or property damage was caused by activities of the
Licensee, itsemployees and/or agents, in the construction, installation, oper ation

or maintenance of its Cable Communications System.

SECTION 11.2 - INSURANCE [SEE G.L .c. 166A 8§5(c)]

(@) TheLicenseeshall carry insurancethroughout theterm of this
Renewal License and any removal period pursuant to G.L.c. 166A, 85(f) with
the Town asa named insured with an insurance company authorized to conduct
businessin Massachusetts satisfactory to the I ssuing Authority indemnifying the
Town and the Licensee from and againgt any and all claimsfor injury or
damage to personsor property, both real and personal, caused by the
congtruction, installation, oper ation, maintenance or removal of its Cable

System. Theamount of such insurance againg liability for damage to property
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shall be no lessthan One Million Dallars ($1,000,000) asto any one occurrence,
Theamount of such insurancefor liability for injury or death to any person
shall be no lessthan One Million Dollars ($1,000,000). The amount of such
insurance for excess liability shall be Five Million Dallars ($5,000,000) in
umbrédlaform. Policy will contain a provison that the Issuing Authority will
receive thirty (30) days written notice prior to any cancellation.

(b) TheLicenseeshall carry insurance againgt all claimsarising out of the
operation of motor vehiclesand general tort or contract liability in the amount
of One Million Dollars ($1,000,000). Policy will contain a provision that the
Issuing Authority will receive thirty (30) days written notice prior to any
cancellation.

(©) All insurance coverage, including Workers Compensation, shall be
maintained throughout the period of thisRenewal License. All expenses
incurred for said insurance shall be at the sole expense of the Licensee.  Policy
will contain a provision that the I ssuing Authority will receive thirty (30) days
written notice prior to any cancellation.

(d) TheLicensee shall provide Issuing Authority with certificate(s) of insurance

for all policiesrequired herein on an annual basis.

SECTION 11.3 - PERFORMANCE BOND [SEE G.L .c. 166A §5(K)]

(@) TheLicensee hassubmitted and shall maintain throughout the
duration of thisRenewal License and any removal period pursuant to G.L.c.
166A, 85(f) a performance bond running to the Town with a company sur ety

satisfactory to the I ssuing Authority to guarantee the following terms:
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(1) Thesatisfactory completion of theinstallation and oper ation of
the Cable System in the time schedule provided herein and
otherwise of G.L.c. 166A 85(a), (m) and (n);

(2) Thesatisfactory restoration of pavements, sdewalks and other
improvementsin accordance with G.L.c. 166A 85(Qg);

(3) Theindemnity of the Town in accordance with G.L.c. 166A
§5(b); and

(4) Thesatisfactory removal or other disposition of the Cable
System in accordance with G.L.c. 166A 85(f).

(b) During the period of rebuild construction thisbond shall bein the
amount of One Hundred Thousand Dallar s ($100,000).

(¢) Upon completion of rebuild construction and following a reasonable
period of satisfactory operation as determined by the Issuing Authority and the
L icensee the amount of the bond shall bereduced to Twenty-five Thousand
Dallar s ($25,000) upon a written request by the Licensee.

(d) Except asprovided in subsection (c) above, the Licensee shall not
reduce the amount or cancel said bond or materially change said bond from the
provisions of subsection (a) above without providing | ssuing Authority with

thirty (30) days prior written notice.

SECTION 11.4 - REPORTS[SEE G.L .c. 166A 888 and 101]

(@) TheLicenseeshall fileannually with the Commission on forms
prescribed by the Commission, a sworn statement of itsrevenues and expenses
for official useonly. In addition, the Licensee shall also file with the

Commission, a financial balance sheet and statement of owner ship which shall
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be supplied upon request of the Issuing Authority. These requirementsshall be
subject to theregulations of the Commission.

(b) Asprovided by law and applicable regulations every three (3) months
the Licensee shall notify the | ssuing Authority and the Commission, on forms
prescribed by the Commission, of complaints of Subscribersreceived during the
reporting period and the manner in which the complaints have been met,
including the time required to make any necessary repairsor adjustments.

(¢) In addition, the Licensee shall maintain for public inspection all
records required by the FCC and as specified in 47CFR §76.305 in the manner

prescribed therein.
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SECTION 11.5- EQUAL EMPLOYMENT OPPORTUNITY

The Licenseeisan Equal Opportunity Employer and must file an Equal
Employment Opportunity Plan with the FCC and otherwise comply with the
FCC regulations with respect to Equal Employment Opportunities. The
Licensee hasfiled its current plan with the FCC and agreesto abide by such

plan.

SECTION 11.6 - REVOCATION OF LICENSE [SEE G.L.c. 166A §11]

This Renewal License may, after due notice and hearing, be revoked by
the Issuing Authority or the Commission for any of the following reasons:

(@) For false or mideading statementsin, or material omissonsfrom, the
application submitted under Section 4 of G.L.c. 166A;

(b) For failureto fileand maintain the performance bond as described in
Section 11.3 (Performance Bond) or to maintain insurance as described in
Section 11.2 (Insurance) herein;

(c) For repeated violations, as deter mined by the Commission, of commitments
of the license as sat forth in Section 50 of G.L.c. 166A;

(d) For repeated failureto maintain Signal quality pursuant to the ssandards
provided for by the FCC and/or Commission;

(e) For any transfer or assgnment of this Renewal License or control ther eof
without consent of the I ssuing Authority;

(f) For failureto complete construction in accor dance with the provisons
of thisRenewal License; and

(g) For repeated failureto comply with any of the material termsand

conditions of this Renewal License.
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SECTION 11.7 - NOTICE AND OPPORTUNITY TO CURE

Prior to ingtituting any action againgt the Licensee under either Section
11.3 (Performance Bond) or Section 11.6 (Revocation of License) herein, the
I ssuing Authority shall notify the Licensee of specific failure and shall give the
Licenseethirty (30) days, or such longer time as may be granted by the Issuing
Authority in itsreasonable discretion, in which to rectify such failure and shall
not proceed further if the matter isresolved to the reasonable satisfaction of the

I ssuing Authority within the specified time period.

SECTION 11.8 - RIGHT OF REVIEW
Prior to pursuing review under State or federal law, the parties may

agreeto arbitration under therules of the American Arbitration Association.

SECTION 11.9- DETERMINATION OF BREACH

In the event that the I ssuing Authority hasreason to believe that the
Licensee has defaulted in the performance of any or several provisonsof this
Renewal License, except as excused by force majeure, the I ssuing Authority
shall notify the Licenseein writing, by certified mail, of the provision or
provisonswhich the Issuing Authority believes may have been in default and
the detailsrelating thereto. The Licensee shall have thirty (30) daysfrom the
receipt of such noticeto:

(@) Respond to thelssuing Authority in writing, contesting the Issuing
Authority'sassertion of default and providing such information or

documentation as may be necessary to support the Licensee's position; or
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(b) Cureany such default (and provide written evidence of the same), or,
in the event that by nature of the default, such default cannot be cured within
such thirty (30) day period, to take reasonable stepsto cure said default and
diligently continue such efforts until said default iscured. The Licensee shall
report to the Issuing Authority, in writing, by certified mail, at thirty (30) day
intervalsasto the Licensee s efforts, indicating the steps taken by the Licensee
to cure said default and reporting the Licensee's progress until such default is
cured.

(©) Intheevent that the Licenseefailsto respond to such notice of default
and to curethe default or to take reasonable stepsto cure the default within the
required thirty (30) day period, the Issuing Authority or its designee shall
promptly schedule a public hearing no sooner that thirty (30) days after written
notice, by certified mail, totheLicensee. The Licensee shall be provided
reasonable opportunity to offer evidence and be heard at such public hearing.

(d) Within thirty (30) days after said public hearing, the | ssuing
Authority shall determine whether or not the Licenseeisin default of any
provison of thisRenewal License. In the event that the | ssuing Authority, after
such hearing, determinesthat the Licenseeisin such default, the I ssuing
Authority may determineto pursue any of the following remedies.

1)  seek specific performance of any provison in this
Renewal License which reasonably lendsitsalf to such
remedy as an alter native to damages,

i) commence an action at law for monetary damages,
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iii) forecloseon all or any appropriate part of the security

v)

provided pursuant to Section 11.3 (Perfor mance Bond)
herein;

declarethisRenewal Licenseto berevoked subject to
Section 11.6 (Revocation of License) herein and
applicable law;

invoke any other lawful remedy availableto the Town.
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SECTION 11.10 - TERMINATION

The termination of thisRenewal License and the Licensee'srightsherein
shall become effective upon the earliest to occur of: 1) therevocation of the
Renewal License by action of the Issuing Authority, 2) the abandonment of the
Cable System, in whole or material part, by the Licensee Authority; or 3) the
expiration of theterm of thisRenewal License. In theevent of any termination,

the Town shall have all of therights provided in this Renewal License.

SECTION 11.11 - REMOVAL OF SYSTEM [SEE G.L.c. 166A]

Upon termination of this Renewal Licenseor of any renewal hereof by
passage of time or otherwise, the Licensee shall remove its supporting
structures, poles, transmission and distribution systems and other
appurtenances from the Streets, ways, lanes, alleys, parkways, bridges,
highways, and other public and private placesin, over, under, or along which
they areinstalled and shall restorethe areasto their original condition. If such
removal is not completed within six (6) months of such termination, the I ssuing
Authority or property owner may deem any property not removed as having
been abandoned. Such abandonment shall not relieve the Licensee of cost of

removal.

SECTION 11.12 - INCORPORATION BY REFERENCE

(@) All presently and hereafter applicable conditions and requirements of
federal, state and local laws/or dinances, including but not limited to G.L .c.
166A, and therules and regulations of the FCC and the Commission, asthey

may be amended from time to time, areincor porated herein by reference, to the
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extent not enumerated herein. All such general laws, rules, and regulations, as
amended, shall control theinterpretation and performance of this Renewal
Licenseto the extent that any provision of this Renewal License conflicts with or
Isinconsistent with such laws, rulesor regulations.

(b) Should the Commonwealth of M assachusetts, the federal gover nment
or the FCC requirethe Licenseeto perform or refrain from performing any act
the performance or non-performance of which isinconsistent with any
provisons herein, the Issuing Authority and the Licensee will thereupon, if they
determinethat a material provison heren is affected, modify any of the

provisons herein to reflect such government action.
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ARTICLE 12
MISCELLANEOUS

SECTION 12.1 - SEVERABILITY

If any section, paragraph, term or provision of thisLicenseis deter mined
to beillegal, invalid or unconstitutional, by any court of competent jurisdiction
ther eof, such determination shall have no effect on any other section, paragraph,
term or provison hereof, all of which will remain in full force and effect for the

term of thisRenewal License or any renewal or renewals her eof.

SECTION 12.2 - FORCE MAJEURE

If for any reason of force majeurethe Licenseeisunablein wholeor in
part to carry out its obligations hereunder, said Licensee shall not be deemed in
violation or default during the continuance of such inability. Unlessfurther
limited elsewherein thisLicense, theterm " force majeur€e’ asused herein shall
have the following meaning: strikes; acts of god; acts of public enemies, orders
of any kind of the government of the United States of America or of the
Commonwealth of Massachusetts or any of their departments, agencies,
political subdivisions, or officials, or any civil or military authority;
Insurrections; riots, epidemics; landdides; lightening; earthquakes, fires,
hurricanes, volcanic activity; storms; floods, washouts,; droughts, arrests; civil
disturbances; explosions; partial or entirefailure of utilities; or any other cause

or event not reasonably within the Licensee's control.
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SECTION 12.3- NOTICES

Every notice to be served upon the Issuing Authority shall be delivered or
sent by certified mail (postage prepaid) to Attn: Board of Selectmen, Town of
Southwick, 59 Main Street, Southwick, MA 01038 or such other addressasthe

I ssuing Authority may specify in writing tothe Licensee. Every notice served
upon the Licensee shall be delivered or sent by certified mail (postage prepaid)
to Attn: Director of Government Affairs, MediaOne, 1127 Main Strest,

Springfield, MA 01103 and a copy to Attn: Corporate Counsd, MediaOne, 6

Campanédlli Drive, Andover, 01810 , or such other address asthe Licensee may

gpecify in writing to the Issuing Authority. The ddivery shall be equivalent to
direct personal notice, direction or order, and shall be deemed to have been

given at thetime of receipt.

SECTION 124 - ENTIRE AGREEMENT
Thisinstrument contains the entire agreement between the parties,
supersedesall prior agreementsor proposals except as specifically incor por ated

therein, and cannot be changed without written amendment.

SECTION 12.5- CAPTIONS

The captions to sections throughout this Renewal License areintended
solely to facilitate reading and r efer ence to the sections and provisons of this
Renewal License. Such sections shall not affect the meaning or interpretation

of the Renewal License.

SECTION 12.6 - WARRANTIES



Southwick, MA

The Licensee warrants, represents and acknowledgesthat, as of the
Execution Date of this Renewal License:

(@) TheLicenseeisduly organized, validly existing and in good standing
under the laws of the State;

(b) TheLicensee hastherequisite power and authority under applicable
law and its by-laws and articles of incor poration and/or other organizational
documents, isauthorized by resolutions of its Board of Directorsor other
gover ning body, and has secured all consents which arerequired to be obtained
as of the Execution Date of this Renewal License, to enter into and legally bind
the Licenseeto this Renewal License and to take all actions necessary to
perform all of its obligations pursuant to this Renewal License,

(c) ThisRenewal Licenseisenforceable against the Licenseein
accor dance with the provisons herein; and

(d) Thereisno action or proceedings pending or threatened against the

Licensee which would interfere with performance of this Renewal License.

SECTION 12.7 - APPLICABILITY OF RENEWAL LICENSE

(@) All of the provisonsin this Renewal License shall apply to the Town,
the Licensee, and their respective successors and assigns.

(b) All obligations of the Licensee and the I ssuing Authority set forth in
this Renewal License shall commence upon the Effective Date of the Renewal
License and shall continue for theterm of the Renewal License, except as

expresdy provided for otherwise herein.

SECTION 12.8 - JURISDICTION
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Jurigdiction and venue over any dispute, action or suit shall bein any
court of appropriate venue and subject matter jurisdiction located in the State
of Massachusetts and the parties by thisinstrument subject themselvesto the
personal jurisdiction of said court for the entry of any such judgment and for

the resolution of any dispute, action, or suit.

SECTION 12.9 - NO RECOURSE AGAINST THE ISSUING AUTHORITY
Pur suant to Section 635(a) of the Cable Act, the Licensee shall have no
recour se againgt the Issuing Authority, the Town and/or its officials, boards,
commissions, committees, agents or employees other than injunctiverelief or
declaratory rdlief, arising from the regulation of cable serviceor from a
decision of approval or disapproval with respect to a grant, renewal, transfer,

or amendment of thisRenewal License.

SECTION 12.10- REMOVAL OF ANTENNAS

The Licensee shall not remove any televison antenna of any Subscriber
but shall offer to said Subscriber an adequate switching device (" A/B Switch")
to allow said Subscriber to choose between cable and non-cable television

reception.

SECTION 12.11 - SUBSCRIBER TELEVISION SETS
The Licensee shall not engage directly or indirectly in the business of
seling or repairing television or radio sets, provided, however, that the Licensee

may make adjustmentsto televison setsin the cour se of normal maintenance.
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SECTION 1212 - TOWN'SRIGHT TO INTERVENTION

The Town hereby reservestoitself, and the Licensee acknowledgesthe
Town'sright asauthorized by applicable law or regulation to intervenein any
suit, action or proceeding involving this Renewal License, or any provision in

this Renewal License.
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SECTION 12.13- ACTSOR OMISSIONS OF AFFILIATES

During theterm of this Renewal License, the Licensee shall beliable for
the acts or omission of its affiliates while such affiliates are involved directly or
indirectly in the construction, installation, maintenance or operation of the
Cable System asif the actsor omissions of such affiliates werethe acts or

omissions of the Licensee.
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WITNESS OUR HANDS AND OFFICIAL SEAL, THIS DAY OF

, 19

TOWN OF SOUTHWICK
By:

Selectman

Selectman

Selectman

Selectman

Selectman

Accepted by:
MEDIAONE OF WESTERN

NEW ENGLAND, INC.

Russdl H. Stephens
Senior Vice President
Northeast Region
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EXHIBIT A
Non-served Areas

Hastings Road
Sunny Side Ranch Road
Klaus Anderson Road
Lincoln Road

Hudson Drive
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EXHIBIT B
|-Net Maintenance and Technical Support

. MediaOne shall maintain an |-Net as prescribed by FCC Rulesand
Regulations
Part 76.

. MediaOne shall determine and assign thetransmit and receive frequencies
for all |-Net users.

. MediaOne shall determine and design the correct signal strength levels
necessary at each location.

. The Town may ingtall its preferred equipment, provided however the data
equipment to be used has been pre-approved by M ediaOnein advance of
connection to the [-Net. Pre-purchase approval isrecommended.

. Prior to utilizing the I-Net for data transmission, the Town shall designate an
experienced data communications professional (e.g., MIS/ILAN manager,
network engineer, consultant, etc.). Thisperson shall beresponsible and
accountableto the Town for all set-up and ongoing operations of LAN to

L AN connectivity over the |-Net.

. MediaOn€e' srolein supporting free data transmission shall be limited to the
minimum services outlined above. MediaOne shall chargethe Town for all
service callsnot related to theradio frequency performance of the |-Net,
including adds, moves and system changes. Chargesshall be billed on a
time and materials basisin accor dance with the schedule of charges attached
her eto which may be amended by MediaOne at any time.

. Any user who causesinterference or rendersthe |-Net system ineffective
shall be disconnected.
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EXHIBIT C
System Technical Specifications

NEW ENGLAND REGION DESIGN SPECIFICATIONS

The following ar chitecture and performance standards apply for all cable systemswithin the
New England Region. Any and all exceptions must be approved by the Vice President of
Engineering and Technology.

1.

END OF LINE PERFORMANCE: C/N: -47db
Measured at the output of the tap port CSO: -53db
CTB: -53db
XMOD: -51db

TAP OUTPUT LEVELS. +14DBMV
Hot tap levelsto be specified on a case by case basis

BANDWIDTH: 52-750 MHz downstream
540 MHz
52-550 M Hz analog loading, 550-750 M Hz digital loading (carrier level -6db from analog)

HOMESPER NODE: Maximum homes passed per node -1,500
Expressdistribution to 500 home pockets for future granularity when needed

OPTICS. Fibersper node -4 dedicated

Forward TX: 2:1splitratio

Reverse TX: RPTV 1-FP laser
Redundancy: RF bypasswhere applicable (architectur e dependent)
Dual receives with hot opticsinput to both RXswhen available from Gl

POWER SUPPLIES: All threebattery cabinetsrequired
All nodes power ed by full standby power supply
All power insertersto be crowbar devices
Note: Designer has option of specifying standby unitsin dense or key locations

STATUSMONITORING: All power supplies
All fiber nodes
Oneend of linemonitor per serving area

DIGITAL CARRIERSABOVE 550 MHz: Designed for 6db below analog carrier levels

93



Southwick, MA

EXHIBIT D
FCC Customer Service Regulations
47 C.F.R. §76.309 []

See following page(s).
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EXHIBIT E
Billing and Termination Regulations
207 CMR 10.00 et seqg.

See following page(s).
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EXHIBIT F
Current Schedule of Ratesand Charges

SCHEDULE OF EQUIPMENT &
INSTALLATION/SERVICE CHARGES

Rates effective 5/1/97 in Southwick. Ratesand charges subject to FCC rate regulations.

INSTALLATION/SERVICE CHARGES

Initial home Installation * $ 36.98
Activation of Prewired Service * $ 29.59
Activation of Prewired Additional Outlet/Initial Home Installation $ 2219
Activation of Prewired Additional Outlet/Separ ate Home Visit $ 29.59
Additional Outlet/Initial Home I nstallation $ 29.59
Additional Outlet/Separate Home Visit $ 36.98
Activation of Prewired Serviceto Apartment/Condominium Unit $ 2219
VCR Connection/Initial Home Installation $ 14.79
VCR Connection/Separ ate Home Visit $ 22.19
Activation of Serviceto Overdue Accounts $ 15.00
Change of Service (Requiring Home Visit) $ 22.19
Change of Service (Not Requiring Home Visit) $ 199
Home Service Visit (per hour) 2 $ 44.38
Non-Standard Initial Home Installation 3 $ 36.98
Customized Home Ingtallation (per hour) $ 44.38
Home Amplifier/Initial Home Installation * $ 2219
Home Amplifier/Separ ate Home Visit * $ 51.92
MISCELLANEOUS CHARGES

Unreturned or Damaged Cable Box (upto) $250.00
Unreturned or Damaged Remote Control (upto) $ 25.00
A/B Switch Equipment Purchase $ 10.00
Home Amplifier Equipment Purchase $ 44.50
Returned Check Fee $ 18.00
L ate Fee (on overdue account balance) 5%

1 Primary outlet only

2 Service charge for problems not related to Company’ s equipment or cable signal
(/2 hour minimum).

3 Additional chargesfor time and materials are added to the I nitial Home I nstallation charge.
Definition of non-standard I nstallation varies by service area.

4 Separate equipment charge applies.
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Rates do not include federal, state and local taxes and fees.
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SCHEDULE OF

MONTHLY RATES & CHARGES

Southwick, MA

Rates effective 5/1/97 in Southwick. Ratesand charges subject to FCC rateregulations.

STANDARD SERVICE PACKAGE
(includes Basic, Cable 1 and Cable 2)

LEVELSOF SERVICE

Basic Broadcast

Cable1

Cable2

(Note: Any combination of service levelsrequiresthe purchase
of the Basic Broadcast Tier.)

PREMIUM CHANNELS
HBO

Showtime

Cinemax

SportsChannd

NESN

Multi-set Premium Service***

*  Rate adjustment of $1.00 appliesto HBO a la carte or in combination
with other premium services excluding SmartChoice Pack, Premium Pack

and Movie Value Pack.
** Included in Standard Service Package as of 1/1/97.

*** Charge for reception of premium service(s) on additional outlets.

OTHER CHARGES
Cable Box

Remote Control
Service Protection Plan
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$22.55

$ 592
$ 238
$14.25

$11.95*
$10.95
$10.95
$10.95
$ 200

$ 219
$ .30
$ .99
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Rates do not include federal, state and local taxes and fees.
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